The aim of Wakefield Shopmobility

The aim of Wakefield Shopmobility is to promote equality of access and to encourage independence of people with disabilities (permanent or temporary), through the provision of mobility equipment such as scooters, wheelchairs and powerchairs.   

Shopmobility unlocks many access barriers faced by people with a disability, and the network of schemes throughout the UK gives people the confidence to travel, safe in the knowledge that friendly help and assistance will be available at the end of their journey.
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	Monday - Saturday   9am – 4.30pm

Sunday   11.00am – 4.00pm


Bank Holidays  11.00am – 4.00pm
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	This shows that the scheme meets the criteria set down by the Department of Transport. They are :- 

1. The scheme should be open to all people with a disability, whether temporary or permanent, regardless of their place of residence.

2. The scheme should have available both manual and powered wheelchairs/scooters.

3. (a) Car parking should be available at no more than 40 metres.
    (b) Car parking should be provided for Blue Badge Holders and
          non Blue Badge holders who use the scheme. 

4. The scheme should operate for a period of at least 4 hours on normal shopping days, excluding Sundays and bank holidays. Individual schemes should publicise their own opening and closing times.
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	means that manual wheelchairs are available.
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	means that powered scooters are available.
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	means that powered wheelchairs are available.
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	tells you that the scheme's parking is close to the office. If parking is not available within 40 metres, many schemes will meet you at your car with your equipment, as long as you book in advance. Phone for details.
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	some schemes have enough parking spaces to allow parking for blue badge holders who do not use the scheme. If this symbol is not displayed, there will be no parking available unless you use the shopmobility scheme.
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	indicates that there is an accessible toilet facility available.


WAKEFIELD SHOPMOBILITY

Safety Considerations:  Do’s and Don’ts
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	We have set out below some recommendations for safe use of powered wheelchairs and scooters as a reminder for Wakefield Shopmobility customers.   
Don’t forget that shopping centres can be very crowded places and consideration needs to be given at all times to other pedestrians.  
 

	This list is not comprehensive but will help make Shopmobility a good experience for everyone.   


* Always keep the speed reduced when in busy or confined areas. 
* Be courteous and show consideration for other users of the city and shopping centre.  Remember that pedestrians often stop suddenly and you may not be able to stop as quickly, so reduce your speed and keep your distance. 
* Always follow the special instructions given to you by the Shopmobility scheme about the use of your vehicle. 
* Do not drink alcohol and drive the scooter. If you drive whilst under the influence of alcohol, you may be committing an illegal offence.
* When leaving the vehicle unattended, always take the key with you and try to leave it where it won’t inconvenience others. 

* Shown consideration for other Shopmobility customers and refrain from smoking whilst you are seated on the vehicle. Remember other people use the vehicle and cigarette burns are unsightly and costly to repair.
*  Always use dropped kerbs and always approach them at right angles. 
* Never let anyone else use the scooter issued to you. 
* Never let anyone ride on your vehicle with you, even if this is a small child, as this upsets the balance of the vehicle. 
Finally, if you do have an accident of any sort always inform the Shopmobility scheme. We can then give the vehicle a safety check before somebody else uses it and take any other action which may be required. 

	What is Wakefield Shopmobility? 

	Wakefield Shopmobility is a scheme which lends manual wheelchairs, powered wheelchairs and powered scooters to members of the public with limited mobility to shop and to visit leisure and commercial facilities within the city and shopping centre. 
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	Who Can Use Shopmobility?   
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Shopmobility is for anyone, young or old, whether their disability is temporary or permanent.  
It is available for those with injuries, long or short-term disabilities – anyone who needs help with mobility.  Shopmobility is about the freedom to get around.   
You do not need to be registered disabled to use it.  
  


	Why Is Shopmobility Necessary? 
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With the introduction of shopping malls and pedestrian’s areas, it is difficult to access all areas of the city if you have mobility impairment.   

Shopmobility schemes actively encourage inclusion and equality by providing wheelchairs, powered wheelchairs and powered scooters for people to use them.   
With Shopmobility you can continue to access the city centre either independently, or with family and friends.  
 


